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The DualCom GradeShift® range provides
installers with a single hardware
platform which fits every grade of risk,
from Grade 2, 3, 4 and Fire. DualCom’s
unique GradeShift® technology allows
Installers to shift between grades
without changing the hardware. 

Key Factors

• Multiple signalling paths, GSM, GPRS,
PSTN and/or IP 

• Fixed tariff means unlimited signals
with no hidden charges 
(also incorporates Freefone 
telephone dialling) 

• 100% Insurance company specified
meeting all insurance grades 

• No need for dedicated telephone line,
can share with existing telephone
line on any network 

• Supplied fully programmed 

• WorldSIM®  Access all areas – access
to all four mobile networks in 
a single product

Redcare is part of BT plc and has been
a leader in the fire and security market
for 25 years. Redcare is a specialist in
secure, monitored communications
services, which help customers to
benefit from automated, intelligent
decisions and responses. 

Key Factors

• Multiple signalling paths, GSM, GPRS,
PSTN and/or IP

• Redcare owns its own secure end-
to-end network 

• Employ a dedicated account team and
24x7 customer service and support 

• Redcare signalling solutions are
backed by the insurance industry
and comply with British and
European Standards for intruder
and fire alarm signalling

• Redcare products have been
independently tested by the BRE
(British Research Establishment)
and the LPCB (Loss Prevention
Certification Board)

WebWay provides an alarm
transmission service using shared
public or private network connections.
The service can reduce operational costs,
increase security and provides remote
fix capabilities for the system. 
The solution is designed to operate in
any network topography, with no
restriction on functionality or security.

Key Factors

• Integrated intruder, fire, audio and
BMS signals

• IP and GPRS communications,
monitored 24/7

• Serial data interface to alarm panel,
advanced alarms and service 

• Up to 48 channels and 3 controllable
outputs

• GPRS roaming at no additional
ongoing charges

• Engineer support, performance reports

“aim - working in partnership with the

UK’s leading signalling specialists 

to bring you the very latest in alarm

monitoring technology.”
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Working in partnership with leading technology providers 
to deliver a secure signalling service
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aim are a customer led and technology driven organisation that is passionate about

providing its customers with the latest leading edge monitoring technology and fast

response service delivery. By developing strategic relationships with renowned

companies, we bring together their distinctive attributes, and expertise to deliver

advanced signalling technologies with a difference. Our working partnerships provide

customers with the very latest state of the art signalling solutions.

Delivering advanced signalling technologies with a difference

Our Commitment to Quality

A commitment to the highest standards of quality assurance underlines everything that we do.
These are some of our current accreditations and trade association memberships.
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