Day2Day Security Services Ltd

t/as ITS Fire and Security

Unit 3 White Post Farm, Clay Tye Road,

Upminster, Essex, RM14 3PL

Tel: 01708 221 001, Fax: 01708 221 665

Email: rob@itsfire.co.uk Internet: www.itsfire.co.uk

FIRE AND
SECURITY

Dear Nigel

About 4 years ago we were having some issues with our alarm receiving centre, We decided in that
it would be in our best interests to look into the market place for another ARC to partner our
business, we met Nigel Ingoldsby of Aim. He gave us an insight to the products and services that
Aim provide.

Since the decision to move our connections into Aim we have not looked back. Nigel is our central
point of contact, this is something quite refreshing to find that when you call someone they call you
back and resolve any queries.

The team at Aim is a small and friendly we know all the staff by name and we have built up a good
rapport with everyone.

Aim is a central part of our business and we would recommend that if your current supplier is not
giving you the service your customers deserve then Aim is the place to go.

Yours sincerely,

Rob Day
Managing Director
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We recommend BT Redcare Secure Signalling to our Alarm Receiving Centre
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